CGRF formed under the gfev:swn of 1E Act 2003, sub clause 42(5) as weli
Notification No.2/2011 of GERC {CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUUARAT ViJ CO LIMITED
CORPORATE OFFICE, 57" FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 007

Subject Consumer Grievances Complaint
No.ma-;i-e/-zmg-ze
Complainant Jayshreeben M Solanki, 4, Ruturaj Society, Mehmadabad
Tal: Mehmadabad, Dist: Kncda
Respondent Shri S M Patel, Deputy Engineer, Mehmadabad s/dn of
MGVCL
Date of hearing 02.08.2019 at MGVCL CO Anand (Postponed due to flood
EAE ~_|in Vadodara), & 14.08.2019 at Corp Office Vadodara |
. QUORUM NAME
Chairperson Smt Mala Y S'*;z?*, .&hmedabad
Independent Member Mr A G Shaikh, Nadiad
Technical Member | SmtSH Pa.ef.h, (RABC) MGYCL Vadodara =
he compiaint dated 24.056.12 recd on 02.07.1S regarding refund of line charges
>covered over & above fixad cost for their industrial connection having load of 74.6
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yshreeben M Solan

Ja ii,, had applied for new LTMD
tract demand of 74.¢ ;

1 i 6 KW at LS No.347/P at Sardarn agar
industrial Estate, S raswafmaga Village Chhapra, Tal : Mehma adabad,
Dist: Kheda, under M ehmadabad sub/dn. .

2.7 Accordingly, after survey etc, TS was accorded on 13.64.2017 (S R
No0.4061738) by Mehmadabad s/dn office in which the work involvad
shown as HT line 0.0 Km, LT Line 0.0 Km, TC 100 KVA & TS amount

Rs.2,71,370/-
2.3 FQ issued on 15.04.2017 with adjustment of fixed charges amounting to
Rs.1,90,310-, Fixed Charge R&B‘z%ﬁ"-, Security Deposit Rs.2,11,887/-,

Agreement fee Rs.100/- totaling Rs.4,83,357/-

2.4 FQ paid on 17.04.2017.

2.5 Connection was released on 31.05.2017.




-
2.6 Complainant Jayshreeben M Solanki, had raise“l grievance regard‘ing
wiong refovery of line charges recovered over & above fixed cost for their
industrial connection having load of 74.6 KW and approached to Executive

ria
Engineer Mehmadabad division on 30.03.2019. In turn of it, EE
Mehmadabad has diverted the co*nommt to CRC at Nadiad Circle Of fme

CRC at Nadiad Circle Office had heard the complainant on 31.05.2019 and

ordered vide letter Nc.NDC/Rev/CRC 3342 dated 17.06. 201 that “
adjustable fixed charge recovered is in order as per MGVCL circular
No.MGVCL Tech/2545 d d 20.09.2017 (considering work comp\ehon for
the szid connection is gaven on 15.05.2017 )”

Aggrieved by CRC order, party approached CGRF,

3.0 The representative of the complainant contended that new connection of 74.6
KW for industrial purpose was demanded at LS No.347/P at Sardarnagar
Industrial Estate, Saraswatinagar, Village Chhapra, Tal : Mehmadabad, Dist:
Kheda, under Mehmadabad sub/dn. For that Respondent i.e. Deputy Engineer
Mehmadabad s/dn of MGVCL has charged full line cost as per circular No.76 &
76{A) of MGVCL

Further, complain

new two n E

gamtal area under NA

then only fixed cost ch
s

his grievance

= at since Government of Gujarat has issu
esclutions i which directives has been given that out
land, if commercial, industrial connection is
rges are to be recovered from the party so party raise
i of line charges paid by him on 17.04.2017.

{0 >

4.0 The respondent contended that as per directives of corporate office, MGVCL
Vadodara vide letter No. 2 45 dated 20.09.2017 of Chief Engineer (T&0) on the
basis of THARAV of GoG Gandhinagar dated 23‘08 2017. Party is demanding for
refund of line charges paid by him so circular 3 76 & 76{A) has been amended
so since party has paid the payment on 17.04.20%7, necessary directives may be
given to reselve his grievances

5.0 The Forum Members present at the hearing considered contention of both the

parties and 'p’erij'sed the records and cbserved that letter Mo’
20.09.2017 issued by Chief Engineer (T&G) MGVCL on the basis of THARAY of GoG
Gandhinagar dated 23.08.2017. Party is required to be issued estimate as per

fixed charges for his new power demand outside gamtal area in NA land.

This issue has also been reviewed in detail and THARAV of GoG EPD Gandhinagar

No.GUV-2016-3885-K1 dated 24.01.2017 is reproduced below where matter has been
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4. Policy for giving 24 hours elactric connection to in:justna{ commercial, Agro
i ies in tural land and or land of any cther purpose.

wt

Policy for giving 24 hours e
F?S“’QC‘"]’QS Farm, cow shad, tobacco
Qii gOV\.I nn‘!t‘n dt_ri‘\”gy

Poultry Farm, cattle f‘e 3
rushers, Mobile tower, Milk chilling plant etc

&

Hence, as per the GoG Tharav dated 23.08.2017 followed by GUVNL circular dated
01.09.2017, it is directed that, for the above condition 3,4 & 5 irrespective of the
situation of the premises of applicant i.e. in gamtal or outside gamtal if the demand
is made for category as stated in Sr No.3, 4 & 5 above, for exclusive NA land,
estimate for power connection may be recovered on the basis of demand & only
fixed cost charges basis. If the land in simvistar for the above condition No. 3,4, & 5
is agricultural land then, recovery of estimate for giving him 24 hours power suppty,
should be actual as per work involved.

Hence, in line with the originat Tharav dated 24.01.2017 and subsequent revised
Tharav dated 23.08.2017 wherein condition Nos.3, 4 & 5 of original Tharav have
been revised so for this case, condition No.4 pertains to demand of industrial

connection have been revised that in NA land outside gamtal area if party applies




for power supply for industrial purpose then DISCOM has to recover only fixed charge
cost from the party. :

fn view of the above resolution CE*(T&0} MGVCL has given guidelines to all field
r No.MGVCL/Tech/1545 dated 20.09.17 that circular become effective for

those arpf.icai:ic s who have been issued estimate before 01.09.2017, here in this

case of Jayshre 1 M Solanki, estimate has been issued on 15.04.2017 so it
becomes appi;c F ther, in the aforesaid letter, it is also mentioned that if

8.

<
applicant has D“zd th FQ but his work is not over by 16.09.2017, such type
appticants are also eligible for refund of tine charges & only fixed charge fost is
required to be retained with the DISCOM. Hence, on the basis of these records &
directives, Forum members issued following order.

ORDER

6.0The Forum has come to the conclusion that the MGVCL shall refund / adjust the
line charges to complainant Jayshreeben M Solanki, 4, Ruturaj Society,
Aehmadabad Tal: Mehmadabad, Dist: Kheda by retaining fixed charge cost,
Security Depos*t Agreemem fee, etc with DISCOM as per rules.

Shaikh) (St Mala Y Shahi~
1 Member Chairperson

cuna Ambawaaz Ahmedabaa’ 380 015
£ 5 3

Br Ocesjwe to ”'3?&5\8 representations before OGmbudsman®***

. Rep eser’ra n should be in writing duly signed by the complainant with his
name and ad dreS>
Z. Represe; ’sa ion should be supported with affidavit.
3. Tr

rue copy of order of Forum and original complaint made before Forum should

be attached. Enclosed documents should be certified copies of the original
documents.

4. The representation before Ombudsman should be submitted within 30 days

fro‘m the date of order of Forum.
Copy of representation should be submhtac at the office of Ombudsman. Copy

of representation should be submitted to all res;;ondew*s

6. If the complainant is required to pay any amount according to the order of
Forum, one-third of such amount should be deposited by complainant and
proofs should be attached along with the representation.

/. The matter should not be pending before the competent Forum or any other
court, tribunal, arbitrator or any other authority.

8. All representations should be with a sufficient cause, reasonable diligence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in English or Gujarati language

w

*** hitp:/ /www.gercin.org/docs/Cosumer%20Grievances/Procedure/Procedure. pdf




