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The co:-npiaint clateC ?4.A&.ig i-ecd
recovei-ed ove;- & above fixed ccsr foi"
KW.

oii A7-.fr7.19 regarding :"efunC cf lil-:e charges
ihEi:'inciustriai connecticn havinq ioaC of Tq.&

'! 
"C C;r 02'C'3-7ci9 at ,\trGVCL CC Ai:anc {Postpcnec ci;e r-o ficccj in Va6cdarai, & rrri,/cate i4-0s-20i9 ai Carg c;'fice Vadodara, ihe case cf ihe comptainant Gs-ieve::reYies heard befo:"e Consu;nei- Crievance Redi'essai Forum wherein Si:i-j

fdahendr aslnh G Saia.nki appearec! on behaif af con-;plainant Jalrshreeben i,{Soianki, whe;'eas Shi-i S i*t Palei, Deputy fnginee;', ,ltehi-i'laCabaci s/Cn appeai-ei asrespcndeni crr behatf cf *qGtiCL befcv-e the Foi'u*1. Eath the pa;-ties vrere heai.rj.

2.0 The brief history of the case is as undei-:

7'1 The conrplainani iayshreeben lA Soiani<i,, t'rad apptied for new LTi,ll)
connection for contract derrianci of 74.6 Klv at LS illo. 347 /p at Sariarnagai*!niustr!ai fsta'r-e, Sai-asw:atinagar, Viiiage Chnapi-a, Tai : l.Aehmacabad,
Dist: KheCa, unCer lo4ehrnadabad subld;-r.

7-7 Accordingty, after su:*vel/ etc, T5 u,'as acccrdei on 13 "fi4.?A1Z (S R
No-4051738) b!' ,4r,ehmaCabad s.rcn cffice in which the wo;-k 'invclved
shorvn as i-iT line s.0 Km, LT Line CI.O K!n, TC 1C0 KVA &. T5 ai.nsu,rt
Rs.2,71,370i -.

2'3 FQ issubd qn 15.a4.2fr17 rviih adjusiment of fixed chai-ges amcunting toRs.i,90,3'!0-, Fixed cha:-ge Rs.gja6ai-, secui-iiy nepcsit Rs.z., 11,Bgr/-,
Agreement fee ,Rs.100i - totaiing Rs.4,93,352 / - -

t. j t*_ paid on 17.04 "Tp}7.

2.5 Conneciica was released on_J1 .05.201.I.
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2.5 Compiainant Jayshreeben f,tr Soianki, had raiseC g:"ievance regarding
v/rong reccvery of line cha;'ges reccvereci over & above fixed cosi for their
industriai connection having ioad af 74.6 K\it' and approached to Executive
[ngineer i{ehmadabad divislon on 30.03 .2Ci9. In turn of it, it
i,i,ehmacabad has ciivei^tec the coi-*ptaint ta CnC at t*ad;ad Circie Cffice.

CRC ai l.iadiad Circte Office had heard the complainant on 31.05.2019 anC

orciereC vide ietter Nc. !'{DC lRev iCRC /334? ciated fi .A6.7Ai9 that '!

aijusiabie fixed charges reccvereci is in ordei- as per i'"{GVCL ci;-cuta:"

No.MGVCL/Tech /7545 daieC 2C.09.7*17 (considei-ing rvork connpletion for
the said ccnnection is given or': i 5.05 .2t"t7 ,".,

*.ggi-ieveci by CRC order, pariy appi'cached CGRF,

3.0 The representatirre af the cornpiai*ant con'r-ended that new connection of 74.6
K.W for industriai purpcse was ciernandecj at LS No.347lP at Sardarnagar
fndustriat Estate, Saraswatinagar, Vitlage Chhapra, Tal: lrAehmadabad, Dist:
Kheda, under Mehmadabad subldn" For that Respondent i.e" Deputy Engineer
Arehmadabad s/dn of #GVCL has charged fuil. tine cost as per circutar No.76 &
75iA} ci I*GVCL,

Furthei', cor":iplainan'i had argueci t-hai since Goverirment of Gujarat has issued

neiv t.ra,,o ncs cf Resclu'cicns in which iirectives has been given iha-r outsjcje

ganrtai area unde;" l.ir'. lan.i , if co'nnnerciai, indusi.rial connection is dernanCed

then cnl_v fixei cosi char-ges are to be :'ecave:-ed frcm 'ihe pai'iy so party raised

his grievances for refunci qf line charges paid by him on 17 .04.7C17 "

4.C The resccndent contencled that as per directirres of ccrporate aff:,ce, lvtGVCL

Vaclcdara vide lettei- No.2545 dateci 2C.09 "7817 of Chief tngineer (TAO) on the

basis of TiiARAr/ of GoG Gandhinaga!'iated 73.88.V817. Pai-cy is demanding fci-

refund of iine chai-ges paid by him so circular Nc'.76 *-76{4) has been amended

so since pa1r-v has r:aiC the puy*e*t or: i7.A4.7Ci7, necessary directives may be

givei.r 'ro resE'tve his gi-ievances.

i.C The Fc:-urlr ivi:efiiD3rs preseili at the

parties and f,ei-userj the reccrds

20.09.7Ai7 lssued by Chief [ngineer (TAO] MGVCI- on the

Gandhinagar Cated 23.08 .7017 " Pariy i5 i'equ:red to be

fixec! char-ges for his new power denrand cutside gamtal area in NA [and.

This issue has alsc been. reviewed in detait and THARAV of GcG EPD Gandhinagar

r.{o.GUV-2015-3gg5-K1 date c ?4.a1.7A17 is i'eprcduced betarv where matier has been

acidle;1ed fr {-:iarifieic "
- ,/.-::'"_ ij_'!

hearing ccnside;-eci csntenticn oi both the

and clsen'ed tha"r lei-ig. ':i" 7?'+:' i;arec

basis of THARAV of GoG

issued estirnate as Pe!'
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Rece*ii1;, GoG has ii'iic€ incdificailcrr ori ?3"08 "2Ci7 in ea;-Lier "[ha;-a'r dated
?4.01.V{i17 esi:eciaiiy fcr- 5g- i.io.3,4 *.5 which is rep:'oduced nereb€iov,':

3. Pci.ic;v iorgiving24 hours eiEctric ccnnecticn lo.r+sh:"a:n Shai.a, Adarsh Nivas eic
uni;.s ovsned by the Siaie i Central gr.iv'ernffiei:'i any insii:uie in Rgi-lcultirra!. iand,

4. Fciicy tc-r giving 74 houi's electric ccnnectian io industt-ial, com!'nercial, ,r\gro

indr-rs'r;-ies in agrlcuitui-ai. iand ai':i or iand cf arry aihei' pijrpose

5. ?clic;v for givrng 7q hours ei.ectric connecticir tc Pcuitry Farnr, caiiie shed,
Fisher-ies Faril, cotrry shed, tobaccc ci"tishers. ffiobiie tcv,'er, iLilk chilting piant eic
aii govei-n :-i':ent acf-ivity.

Hence, as per the GoG Thara.r dated ?3.08.7017 foliorveci bir GUVNL circular dated
01 .09.7Ai7, ii is'Cirected that, for the abcve condiiion 3,4 h 5 irg-espective oi ihe
situation cf the premises of appiicant i.e. in gamtai c;'ouislcie garntal if the cjemand
is made fog category as stated in Sr No.3, 4 & 5 abcve, for exclusive NA [and,
estimate for power ccnnection may be recovered on the basis of demand & cnly
fixed ccst charges basis. lf the land in simvistar for- the abov-o condition No" 3,4, &. 5

is agriculturat land then, recovery of estimate for giving him 24 hours power supply,
should be actual as per wcrk ir':volved.

Hence, in line uiiin the originai Tharav eJated 74-Ei.?0i7 and subsecuent t-evised
Thara.v dated 23 "08. 2017 wherein condltion Nos.3, 4 & 5 af original Tharav have
been revised so for this case, condition i.lo.4 perta.ins to demand of industriai
connection have been revised thar in NA land outside gar-ntat area if pa.rty appties
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cost from the party.

irrdustrial pur-pose ihen DISCOFi has io r€coves- onty fixed charge
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ln r'!ew cf the abave resolution Ci'iTeCi MGVCL has given guideiines to att fietd
cfficer Nc.i*{GVCL/Tech/1545 dateri 7A.A9.^r7 that circular becorne effective far
ihose applicaiicns who have been issued estimate before C1 .A9"2A17, here in this
case cf Jayshi'eebe* A{ Sotanki, esiir^r:ate has been issued on $.A4.7A17 so ii
becomes applicable. Further, in the aforesaid Letter, it is also mentione,J that if
appiicant has paid the FQ bui his .+;oi-k is not over by 1&.t9"2A17, such r-ype of
aPPlicants are also etigibl.e for refund of iine charges & onl.y fixeci charge cost is
required to be retained with the DiSCOil'. Hence, on the basis of these recorCs &
d'ii'ectives, Fcrum niembers issued folio.*ring o:'der.

SRDER

5.OThe Forum has come to the conciusion that the MGVCL shatt refund I adjust the
line charges to compiainant Jayshreeben l* Soianki , 1, Ruturaj Society,
iFrehrnadabad Tat: Mehmadabad, Dist: Kheda by retaining fixed charge cost,
Sectirity Depcsit, A.greement fee, etc with DlSaCi,i as per rules.

{A G Snciftti
I ri d e p e rr ri e i; t iiem be r

PS:
ii the rcmpicinsnt is noi satisfieri with ihe order o! this Farum, the compf.ainent
ma'! ap?iasth Cmbtidsrncn anly a;ter pe'grnent of rninim'tm 33% cf the bi!! srncunt
issued tc the party in queslion. Tke Ofyite ed,SrEss af the Srnb#osrncn is : Tke
Si*ff Afficer, CfVice of the Eiecirici?y Cmhudsman, Gujarat Electriciiy Reguictory
{anmissicn, Esrrctk iJ*.-J, Pot'Etechnic {onsocunti, Ambovqadi, Ahmedaboa 38C Afi
in ctccr,i*nce i,,/ith C{cuse 1tc.2.53 {hdpter-7 s'i G{RC liotification Na"Z ai 28i i .

F;-ccedure ta make :-epresentati*ns b+foge orfibudsman"""
1, Representation should be in writing dulS' signed by the comptainant wjth his

naffie anci aidress.
Z. Rep:-eseniaiion shoi.itd be suprcried wiih afficavit
3" T:^ue cCIpy cf o;*der of Forum ani origjnal ccmplaint made before Forum should

be attached" Enclosed docui'nents shoutci be certifiei copies of the originai
ciocuments.

4. The representation befoE-e Ombudsrnan shoutd be sulbmitted within 30 days
frcm ihe ciate cf oi'der of Forum.

5. Ccpy cf represeniation should be si;brniited at the office of Ornbudsman" Copy
of representaiion shouid be submitted to atl i'espondents.

6. lf the cornptainant is required to pay any amount according to the order of
Forunr, one-third of such anrount shoiil,d be deposited by cornptainant and
p:'ocfs shouid be attachec aicng with the representation.

7. The rnaiter shouid nci be pending before rhe competent Forum or any other
ccurt, r-ribunai, arbii,rator or any other" authcrity.

8. Atl i-epresentatr-ions shoutd be with a sufficient cause, reasonabie diLigence
causing'the cr:nsumer prima facie loss and damages / inconvenience.

9. Represeniation may be submitted in ingtish or Guja:-ati language

*.* hitp://www.qercin.orqrciocslCosumer?620crievances/Procedure/Procedure.pdf
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